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Abstract

The purposes of this research are to investigate (1) studies of tourist satisfaction
level on hotel business in Hat Yai District, Songkhla Province and (2) study the
components of service quality that have an influence on the satisfaction of tourists. The
studying is quantitative research that was completed by a tourists' questionnaire set for
data collection inside Hat Yai District, Songkhla Province 388 people. They were
randomly selected for the non - probability sample by convenience. The research results
of the first research objective revealed that tourists have the highest satisfaction level
overview. However, when considering each side, found that brand satisfaction has the
highest level of satisfaction .Second, the price, Service and the atmosphere had the
same level of satisfaction. The second research objective revealed that the quality of
service that influenced the satisfaction of tourists was the most level of atmosphere,
followed by the responsiveness Empathy and reliability Minimum influence.

Keywords: Service Quality Element, Satisfaction, Tourist
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